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What hiring managers need to know



ambition

Building Better Futures

The respondents

Over 200 business support employees
from professional services firms with
80% in Legal based in the UK completed

the survey.

48% of respondents work in BD,
Marketing & Communications teams
and 52% in Finance & Accounting.




Survey respondents

Which of the following best describes the = Where is your firm headquartered?
type of firm you currently work in?

8%
13% UK Headquartered
Management o
Consultancy 5 /o

Y/
IR

Accountancy /
Advisory Firm

* % % % %
* % % %
* % % % %
* % % %
* % 4 A %
* % % %
* 4 4 * %
* % % %
* % % % %
* % % *

N * % % % %

O

o~

Real Estate /
Built Environment (o)
2%

ambition

US Head CI uartered Building Better Futures



Survey respondents

What is your current What best describes your level
employment status? of seniority within the team?
Entry Level / Assistant 6%

Not employed

(non Management)
e ecto
Director

C-Suite BeFA

In a fixed term
contract or
temporary role

In a permanent role
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Motivators when moving jobs

Which factor 1s most important to you when considering a job move:?

Remuneration / Salary Job title / role content Flexibility

49% 32% 19%
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Please select the 3 other factors that are most important when
making a job move.

32%
26% 25%

FiIrm and
team culture

Career progression Location Bonus scheme ambition
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What else Is important to you when considering joining a new firm?
Overall office

Good environment and
COmnrgt'B'eCiigO”’ C u I t u re open-mindedness
micromanaged f ff
" Work from home/ orsie
- Firm strategy,
RemOte WO rkl ng vision and use of

Realistic Career progression technology On-
) boarding
working hours Srogramme

Benefits. Pensions

contributions,

Flexibility around childcare maternity, wellbeing
responsibilities etc ambition
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How many days on average What best describes your current

do you work from home per working arrangements?
week?

Full flexibility on working
hours

Fixed hours -
full time

Core working
hours but
flexibility with
start/finish
times

11% Part time 4%
0 2%
o ) 20

Odays 1day 2days 3days 4days 5days Compressed hours
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What Is the most important element of a flexible working
culture for you?

Ability to be fluid
with my working hours 16%

Ability to work
part-time or job share I 2%

Ability to work 0
compressed hours 1 /O
None of the above-
flexible work isn't
a priority
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What do you feel iIs the optimum What iIs your preferred
number of interviews for a Interview method?

successful interview process?
Virtual

Combination of

65% INn person

and virtual

In person
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In previous interviews, were If not, what information

you given enough information would you value more of?
INn advance to feel adequately
repared? Upfront and
prep ' honest communication

NO

Background information on Specific context of
taryi ~d what the the position (e.g., high
INterviewers and what they turnover of former

are looking for employees)

Transparency about Hybrid
working- clear
communication of how More info
. about the job itself
many days people are In

_ Team structure
Interview type-

conversational or havin T
J ambition
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What Is your preferred time of day to interview?

Early morning - \
before work 31%

9.30am - 12pm 36%

12pm - 2pm 34%

2pm - 5.30pm 12%

After work - later
than 5.30pm
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In what timeframe, after submitting How much time do you like to be
your CV, do you expect to hear if you given to prepare for an interview?

have been shortlisted for an interview?
1 week+

1-2 days

3-6 days

1-2 weeks

More
than
2 weeks

3-6 days
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Do you expect to receive
detalled feedback on your CV
following an application, If you
have not been successful?

After attending an interview,
when do you expect to receive feedback?

Within
1-2 days 52%
Within
0
3-5 days 44 /O

6% 44%
T

After
1 week+

Yes NO
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How often have you received Did you find the interview feedback

feedback following an interview? following your last interview
detalled and constructive?

Always 1% NO

Majority of the time

Occasionally 290/0

Rarely

Never 6%

Yes
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What feedback is particularly important for you to receive if you
haven't been successful in an interview process?

Areas that were

How | can perceived weak Constructive
improve by the hiring suggestions on
manager what could have been
Whether they better
thought | was Specific
over or reasons why What skills or qualities
Underquallfled | was missing so
| that | can consider
Whether it growing them
Detailed was lack of INn My next role
feeback experience
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Would you be happy to complete a task / exercise as part
of a first stage interview?

No - | don't think 1t 1s

necessary Yes - happy to

Yes - but 1t does

Not at first stage - but out me off

happy to do it at later
stages of the process

ambition

Building Better Futures



Have you ever asked for If you answered 'Yes',
reasonable adjustments before was your reasonable adjustment
attending an interview? reguest met to a satisfactory level?

89% Said Yes

02% 8%
Yes

NoO
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Is there anything else that would be important to you when
Interviewing for a potential role?

Overall office environment

S a. I a. ry and open-mindedness of staff

Success and  Benefits
prestige of firm

Culture

Work from home/
Remote working

Flexibility around

Job secu rity childcare responsibilities Recognition of the importance of business support
career progresgign Good communication, not
being micromanaged
Realistic working hours ambition
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Thank you




